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Factors affecting job performance in private banks operating in Iraq
Prepared by:
Ahmed Raed Mohammed Saleh Alwan
Supervised by:
Dr. Sameer Mousa Al-Jabaly
Abstract

This study aimed to identify the factors affecting job performance in private banks
operating in Iraq, represented by (political factors, economic factors, social factors,
marketing factors). The questionnaire that was designed and developed to collect data in
order to achieve the objective of this study, and the researcher relied on the easy sampling
method, where (500) questionnaires were distributed electronically to workers in many
private banks operating in Irag, which expressed their willingness to implement this
study, and they are among the (Islamic) banks. The local commercial, and the foreign
Islamic commercial) is considered a representative sample of its society and its results
can be relied upon by generalizing to the same society, as the questionnaires were
distributed according to their percentage in the sector), and the number of the final
questionnaires reached (356) questionnaires, or a percentage of (71.2%) valid for
conducting statistical analysis.

The researcher reached several results, the most important of which are: The results
of the descriptive analysis showed that the environmental factors (political, economic,
social, marketing) were high, and the results with respect to the questionnaire items for
the job performance variable showed that they were all high. The results of the hypothesis
testing showed a statistically significant effect for each of (political factors, economic
factors, social factors, marketing factors) on the order of importance on the job
performance of employees in the private banking sector in Irag.

In light of the results that have been reached, the researcher made several
recommendations, most notably:

Reconsidering the laws and executive regulations related to work in general and
banking work on an ongoing basis, as all policies and laws are amended in proportion to
the current situation, to keep pace with those laws and policies and the employment
situation in a manner that ensures the achievement of justice and equality for all

employees and throughout the bank. In addition to setting real mechanisms for evaluating



employees, conducting actual evaluation for them, and offering rewards and promotions
to the most efficient, based on their excellence in performing their work according to the
foundations of actual excellence, in a way that makes them more diligent in performing
their work.

Keywords: Political Factors, Economic Factors, Social Factors, Marketing Factors,
Job Performance, Private Banks Operating in Ira.
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Dependent Variable: gl ¢ 10l
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